HHommTuKa KOHPUICHITUAIBLHOCTH HA
cautax komnanuu OO0 «CABUTP»

1. O0mue MoJI0KEeHUS

Hactosimee Ilonmoskenne o monutuke KoH(puAeHIuanbHOocTH (manee —  [lomoskeHue) — siBisieTcs
opunuansaeiM - gokymeHToM Q00 «CABHTP», pacnonoxxenHoro mo ampecy: 123458, r. Mocksa, yiI.
Teapnosckoro, nom 8, ctp.l (manee — «Kommnanus»y/ «Omeparop»), U onpenenseT HopagoK oOpaboTKu U
3amuTel MHpoOpMauu o Qu3ndeckux Jmnax (manee — [lonb30Barenu), TMONB3YIONIMXCS CEPBUCAMH,
nHpOpMaIMeH, yciyramu, mporpaMMaMy (B T.4. MPOTrpaMMaMHd JIOSUIBHOCTH) M TIPOAYKTaMH CaMTOB,
PacmoNOXKEHHBIX MO aapecaM Savitr.ru ; www.savitr.ru ; http://savitr.ru ; http://www.savitr.ru ; savitr.pro ;
www.savitr.pro ; http://savitr.pro ; http://www.savitr.pro (manee — Caiit SAVITR).

CobmoneHne  KOHQUICHIMAILHOCTH BaxkHO Uil Kommnanwuw, Beap 1enblo  JaHHOW  [lonmuTuku
KOH(UICHIIMALHOCTH SIBJISACTCS OOCCIICUCHHE 3alllUThl TpaB W CBOOOJ 4YeNOBeKa M TpaKJIaHWHA TIPU
00paboTKe €ro MepCOHANBHBIX JAHHBIX, B TOM YHCJIE 3allUTHl NPaB HAa HEMPUKOCHOBCHHOCTH YaCTHOM
KU3HU, THYHYIO U CEMEHHYIO TaiHy, OT HECAHKIIMOHMPOBAHHOTO JOCTYTA U Pa3TIIallleHHUs.

[Monutuka KonduaeHanbHOCTH OIMUCHIBAET, KAK OCYIIECTBISETCS 00pabOTKa MEePCOHANBHBIX JAHHBIX —
Mo0bIe AeWcTBUS (ONepaIviv) WK COBOKYITHOCTh JACUCTBUI (Omepaliuii), COBEPIIAeMbIX C HCIIOIb30BAHUEM
CPEICTB aBTOMATHU3allMU WM 0€3 HCIOJIb30BaHUs TaKUX CPEICTB C MEPCOHATBHBIMHU JIaHHBIMH, BKITIOYAs
cOop, 3ammuch, CHUCTEMATH3AIMIO, HAKOIUICHHWE, XpaHCHHWe, YyTOuHeHHWe (OOHOBIEHHE, W3MEHEHUE),
W3BIICYCHUE, HWCIIONb30BaHUE, Tepenady (pacnpoCTpaHEHUE, IPENOCTaBICHUE, MTOCTYI), O0E3IHYMBAaHUE,
OJIOKUpOBaHKE, YAAJICHHE, YHUUTOXKEHHIE NIEPCOHAIBHBIX JTaHHBIX.

OTHoIeHUs1, CBSI3aHHBIE C 00pa0OTKOM MepCOHANBHBIX AAHHBIX W HMHpOpManuu o monb3oBaTensix Caiira,
PEryJIUpyIOTCS  HacTOsIMM  IlojioykeHMEeM, MHBIMH — O(QHIMAIbHBIMK  JokyMeHTamMu Omeparopa U
JIEHCTBYIOIIUM 3aKOHOAATENCTBOM PD.

O0paboTka TEepCOHATBHBIX JAHHBIX OCYIIECTBISETCS HAa 3aKOHHON M CIpaBeIIMBOW OCHOBE, pa3yMHO U
JIOOPOCOBECTHO HA OCHOBE MTPHUHITUTIOB:

— 3aKOHHOCTH IIeJIel U CrIoco00B 00pabOTKH MEePCOHATBHBIX JaHHBIX;

— JI0OpPOCOBECTHOCTH;

— COOTBETCTBUS IIeTielt 00pabOTKH MEPCOHATBHBIX JTaHHBIX [IEJSIM, 3apaHee

OTIPEJICIICHHBIM U 3asBJICHHBIM IPU COOpE MEePCOHANIBHBIX JJAHHBIX, a TAKXKE MOJIHOMOUMsM Kommnanuw;

— COOTBETCTBHS O0beMa M XapakTtepa o0pabaThIBaeMBIX NEPCOHAIBHBIX JAaHHBIX, CIOCOOOB 00pabOTKH
MEPCOHATIBHBIX JAHHBIX LEISIM 00Pa0OTKU NIEPCOHANBHBIX JIAHHBIX.

Hactosmas [onmutuka KoHpuaeHIIMaIsHOCTH PeryIupyeT 0ol Bl 00paO0TKHM NEPCOHAIBHBIX JTAHHBIX
wHpOpMAIMK JTHUYHOTO XapakTepa (000l WHGOpMAIHH, MO3BOJSIONICH YCTAHOBUTH JHYHOCTH, W JIFOOOM
WHOW WH(OPMAIIMU, CBA3aHHOW C 3TUM) O (U3MYECKUX JIMIAX, KOTOPBIC SBJSIFOTCS MOTPEOUTEIAMU
MPOAYKIMYU WK yciyr KoMnaHuw.

Hactosmias Ilonutuka pacmpocTpaHseTcs Ha 00pabOTKY JHYHBIX, MEPCOHATBHBIX JaHHBIX, COOPaHHBIX
JMOOBIMU  CPENICTBAMM, KaK AaKTHUBHBIMH, TaK M MAacCUBHBIMH, Kak depe3 WHTepHer, Tak u 0e3 ero
WCTIOIB30BAHUS, OT JIUI], HAXOASAIINXCS B IFOOOH TOUKE MUpA.

2. COOp nepcoHAJbHBIX JTAHHBIX

Lenpro 00pabOTKM TMEPCOHANBHBIX JJAaHHBIX SIBIISICTCS BBITIOJMHEHUS o00s3aTenbcTB  OnepaTopa mepen
[Tonk30BaTeNnsIMHU B OTHOIIIEHUH UCTIONIB30BaHus CaiiTa U €ro CEpBUCOB.

O06paboTKka MEePCOHATBHBIX JaHHBIX ITOJI30BATEIICH OCYIIECTBIISETCS C COTJIacHs CyOBEKTa IEePCOHATBHBIX
JMAHHBIX Ha 00pabOTKyY €ro IMepCOHATBHBIX TAHHBIX.

[Mon mepcoHaTBLHBIMU JaHHBIMU TTOHUMAETCS TH00ast WH(OpPMAIIKs, OTHOCSINASACS K MPSMO WM KOCBEHHO
OTIPEJICIICHHOMY WJIM OTpeAesieMoMy (Gu3ndeckoMy JHIy (CyOBEKTy MEPCOHATBHBIX MAHHBIX) M KOTOpas
MOXET OBITh UCITOJIb30BaHA TSI HACHTHU(UKAIINN OTIPEICIICHHOTO JIUIA TUOO CBSI3U C HUM.

3amnpoc mepcoHANBHBIX JaHHBIX [lob30BaTeNst MOXKET OCYIIECTBISITECS B JIFOOOW MOMEHT, B TOM YHCIIE,
korma [lomb3oBatens cBs3biBaeTcss ¢ Kommanuweit. KommaHWs MOXET HCIONIB30BaTh TakKUe JaHHBIC B
cootBercTBUU C Hacrosied [lomutukoit KondunenmumanbHocTH. OHa Takke MOXKET COBMEIIATh TaKyHO
nHpOpMaIMIO ¢ HHOW MH(OpMaIMer i 1ejel NPEAOCTABICHHUS M YJIYUIISHUS CBOMX MPOIYKTOB, YCIYT,
WHGOPMAIIMOHHOTO HAITOJIHEHHS (KOHTEHTA) M KOMMYHUKAITUH.
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Hwxke mnpuBeneHbl HEKOTOpHIE NPHUMEPHI THIIOB IEPCOHANBHBIX JTAHHBIX, KOTOphle KommaHus MoeT
coOHupaTh, U KaK MOXKET UCIIOJIB30BaTh TaKyl0 HH(POPMAITHUIO.

COop nepcoHaNbHBIX JAHHBIX

CoOuparoTcst pa3IuuHbIe JaHHbIe/MHGOPMAIIHS, BKIHOYAS:

— uMs ¥ pamunuio,

— TIOYTOBBIN aJpec;

— HomMmep TenedoHa;

— aJpec 3JIEKTPOHHOH MOYTHI;

IlepcoHanpHBIC JaHHBIE MOTYT TaKKe BKJIOYATh B CeOS  JIOMOJHUTENBHO  MPEIOCTABISCMbIC
IMone3oBatenssMu 1o 3ampocy Omeparopa B mensx ucnoiHeHns OrnepaTtopoM o00s3aTeNbCTB  Mepen
[Tonb3oBaTensiMU, BBITEKAIOIIMX W3 JOrOBOpa Ha okasanue yciayr. OmepaTop BOpaBe, B YaCTHOCTH,
3anmpocuTh y [lonb3oBaTenss KOMHIO JOKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, JUOO HWHOTrO JOKYMEHTA,
comepxamiero ums, (amwinio, (ortorpaduto I[lonb3oBaTelns, a TakKe HHbIC JOMOJHUTEIbHBIC TaHHBIC,
KOTOpble, 1O ycMmoTpeHuto Omeparopa, OyAyT SABIASTbCS HEOOXOJUMBIMH U JOCTATOYHBIMH  JIJIS
uaeHTHGUKAIMUA Takoro [loik30BaTeNss W TO3BOJSAT HMCKIIOYUTH 3I0YMOTPEOJICHUS W HApPYIICHUS MpaB
TPETHUX JIULI.

Korna Ilomp3oBaTens mNpuBIEKaeT K MEPONPUATHSAM M akTUBHOCTAM Kommanumu apyrux — JMi WA
MpUTIamaeT WX K KOMMYyHHKanusMm, Kommauws MoXeT coOupaTh MNpeaocTaBiseMsie Ilomp3oBaTeneM
MePCOHANBHBIC aHHbIC 00 3TUX JIMIAX, TAKYI0 Kak: uUMs, (haMuius, MOYTOBBIN aapec, aapec SIEKTPOHHOU
MOYTHI U HOMEp TenedoHa.

[Ipu obpaboTke nepcoHanbHBIX NaHHBIX KommaHuel obecrieuynBaeTcss TOYHOCTh MEPCOHATBHBIX JTAHHBIX, UX
JIOCTATOYHOCTh, 4 B HEOOXOAMMBIX CIIydasXx M aKTyalbHOCTh IO OTHONICHUIO K IIEJsIM 00paboTKH
MEPCOHABHBIX JIAHHBIX.

3. XpaHeHHUe M UCNO0JIb30BaHUE MEPCOHATbHBIX JAHHBIX

HepCOHaJ'II:HBIC nmannbie Ilomp3oBarteieit XpaHiATCd Ha 3JICKTPOHHBIX W/WIu 6yMa)KHI:IX HOCUTCIIIX H
06p363TLIBaIOTC5I C UCII0JIb30BAHUEM aBTOMATU3UPOBAHHBIX 1 HCABTOMATU3UPOBAHHBIX CUCTEM.

Hcnonb3oBanue nepcoHaibHON MHGOpMALIUU

CoOupaeMble TepcOHANbHBIE MaHHBIC TO3BOJISIIOT HANpaBisATh llonb30oBaTemo YBEIOMJICHHMS O HOBBIX
IPOYKTaX, CIIELUATbHBIX IPEATIOKEHUAX U PA3IUYHBIX COOBITHSIX.

Omnu Taxoke nomoraroT KoMmnanuu yiydiaTh CBOM YCIYI'M, KOHTEHT U KomMyHUKauuu. Ecnu Ilons3oBarens
HE eNlaeT OBITh BKJIIOYEHHBIM B CIIMCOK PACCBUIKM, OH MOXET B JII000€ BpeMsl OTKa3aThCsl OT PACCHUIKU
nyTéM MHPOPMUPOBAHUS 10 YKa3aHHBIM KOHTAKTaM JJIsi OOpaTHOW CBSI3M, a TaKKe BHECEHHS W3MEHEHHH B
HACTpOMKaxX CBOEro npoduis Ha caiire.

Bpems ot Bpemenn KommaHusi MOKET HCIIONB30BaTh NMEpPCOHANBHBIE JaHHbIE [lomb3oBarens A OTIpaBKU
Ba)XHBIX YBEIOMIICHHH, colepXamux HHGOpMauuio 00 M3MEHEHHSX IOJIOKEHHWH, YCIOBHH W TOJIWTHK, a
TaKKe MOATBEPXKIAIOUINX Pa3MEIICHHbIC 3aKa3bl/COBEpIICHHbIE MOKYIKH/3aKa3aHHble yciayru. [lockonbky
Takass MHMOopManus BaxHa Js B3auMooTHomeHud ¢ Kommnanwued, [Tonp3oBarens He MOXKET OTKa3aTbCsl OT
MTOJTyYEHS TAKUX COOOIICHHIA.

Kommanust Takxke MOXET UCIONB30BaTh NEPCOHATBHYI0O MH()OPMALUIO Il BHYTPEHHHX IIeJel, TAKHX Kak:
MIPOBEACHNE ayANTa, aHAIN3 JAHHBIX W Pa3IMUYHBIX MCCIEJOBAHUM B LENSIX YIYUIIEHHUS MPOAYKTOB M YCIyT
Komnanuu, a Takxke B3aMMOACHCTBHE C TIOTPCOUTEIISIMH.

Ecnu Ilonp3oBarens MpUHUMAET y4yacTHE B PO3BITPHINIE TMPU30B, KOHKYPCE MM MOXO0KEM CTUMYIHPYIOIEM
MepornpuaTiy, Kommanust coxpanseT 3a co0oil mpaBo HCIOJB30BaTh NPENOCTAaBISEMbIC NEPCOHATBHBIC
JaHHBIE JUI yTIPaBJICHUs TAKUMU MIPOrpaMMaMH.

COop u ucnosib30BaHKE HH(POPMALINK, HE SBIISIONIEHCS TEPCOHATLHON

Tarxoke coOuparoTcs NepcoHaNbHbIE JaHHBIC, HE SBIIIOLIMECS IEPCOHAIBHBIMU — JIaHHbIE, HE NTO3BOJIIOLINE
OpsAMO  acCOLUMMPOBaTh HMX C KakUM-THOO ompelenéHHbIM JuioM. Kommanuss MoxeT coOupaTsb,
HCTIONIb30BaTh, IMEpElaBaTh M PAacKpbIBaTh WH(YOPMALMIO, HE SBISIOMIYIOCS NEPCOHAIBHOM, ISl JTHOOBIX



uenerd. Hwke npuBencHbl MpUMEpbl HH(POPMAILIMK, HE SBISIOMICHCS MEPCOHAIBHOM, KOTOPYIO COOMpaeT
Kamnanus, 1 kak oHa MOKET €€ UCIIONIb30BAaTh:

Kommanust MoxkeM coOupaTh TNepcOHalbHBIC JaHHbIC, TaKWe Kak: CBEICHUS O POJC 3aHITHH, S3bIKE,
MTOYTOBOM HHJEKCE, YHUKAIbHOM HIEHTH(PHUKAaTOpe YyCTPOWCTBA, MECTOMONOXEHWH W BPEMEHHOW 30HE, B
KOTOPOH WCIIONB3YeTCs TOT WM WHOW TPOAYKT, JUIsi TOTO YTOOBI JIydllle TOHUMATh IOBEICHHC
moTpeOuTeNeil M ymydiiaTh CBOM TPOAYKTHL, YCIYIH W KOMMYyHHKanuu. Kommanws MoxeT coOuparhb
NepPCOHAIbHbBIC TaHHbIC/HH(POPMAIIHIO O TOM, YeM HHTEPeCyeTCs MoJIb30BaTelb Ha BeO-calite Kommanuu npu
HCIIOJIb30BAHUH IPYTHX MPOIYKTOB U CEPBUCOB. Takue nepcoHaibHble TaHHbIe/MHPOPMAILIUsI coOnpaeTcs U
HCTIONB3YETCs IS TOTO, YTOOBI MOMOYb KOMIaHWM MpeoCcTaBisaTh OoJiee MOJIe3HYI0 WH(GOPMAIIHIO CBOMM
KJIMEHTaM | JUIsl IOHUMAaHMsI TOTO, KaKUe JIEMEHTHI CaiiTa, IPOAYKTOB M YCIyT Hanbosee WHTepecHbl. Jliis
neneit nHacrosmei [lomutnkm KoHUIECHIIMAIEHOCTH COBOKYIHBIC JaHHBIE pPAacCMATPUBAIOTCS Kak
JaHHbBIe/MH()OPMAITHSI, HE SBISIONINECS TePCOHATEHBIMU.

Ecmu coBmeraercss mHOpMAaIs, He SBISIONMIASCS MMEPCOHAIBHOW, C MEePCOHATBLHON MH(pOpMaIuen, Takas
coBOKymnHas wuH(opMaIus OyaeT paccMaTpuBaThCsd KaK IEepCcoOHalbHAs HWHQOpPMAIMsA, IIOKa Takas
nHpopMaIys OYIET SBISITHCS COBMEIIEHHOM.

4, Ilepenaya nepcoHAJbHBIX TaHHBIX

[lepconansapie manHeie Ilomp3oBaTeneil He mepenaroTcsl KaKUM-THOO TPETbUM JIMIAM, 33 HCKITIOUYEHHEM
CIy4aeB, TpPSIMO TPEAYCMOTPEHHBIX Hactosmumu [IpaBumamu. OO0paOoOTKa TEPCOHANBHBIX JaHHBIX
[Tonp30oBaTenst ocymecTBaseTcss 0e3 OrpaHU4YeHUs] CPOKa, JIIOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIE B
MH(POPMAIIMOHHBIX CHCTEMaX MePCOHANBHBIX TaHHBIX C MCIIOJIb30BAHHEM CPEACTB aBTOMATH3AINH HITH 0e3
WCIOJB30BaHUs Takux cpeActB [lomp3oBarens cornamaercs ¢ TeM, yTo OmnepaTop BOpaBe IepeaaBaTh
MIEPCOHAIBLHBIC JAHHBIC TPETHUM JIUIAM, B YACTHOCTH, KyPhEPCKUM CITy0aM, OpraHu3aiusMHy IIOYTOBON
CBSI3W, OIEPaTOpaM dJIEKTPOCBSI3HM W T.JI., UCKIIOYHTENBHO JUIA Ilelield, yKa3zaHHeIX B pazgene «COop
MEPCOHATBHBIX JaHHBIX» HacTosmierd [lonuTtuku KoHpHUASHIIMATLHOCTH [Ipy yKka3aHHWU IMOJIb30BATENS WM
MIPH HAJIMYWU COTJIACHS TIOJIh30BATENsI BO3MOXKHA Iepelava MepCOHABLHBIX JaHHBIX [lomb30oBarens TpeTbuM
muiaM-KoHTpareHTamM Orieparopa € YCIOBHEM TPHHATUS TaKUMH KOHTpareHTaMu o0O0s3aTenbCTB 110
obecrievueHr0 KOH(OUICHITHATBHOCTH TIOJTY4YEHHOH HH(pOpMAIINK, B YACTHOCTH, TIPU UCIIOJIL30BAHUH
TIPUIIOKEHN.

[punoxenwust, ucnonp3yembie [lomp3oBarensimu Ha CaliTe, pa3MemarOTcs W TOICPKUBAIOTCS TPETHUMHU
muamMu (pa3paboTIMKaMi), KOTOPhIE ACHCTBYIOT He3aBHUCHMO OT OmepaTtopa W HE BBICTYNAIOT OT WMEHHU
i mo nopydennto Ormeparopa. Ilomp3oBarenn 00s3aHBI CaMOCTOSITETFHO O3HAKOMHUTHCSI C TPAaBHIIAMHU
OKa3aHWs YCIYT W TOJIMTUKOW 3aIUThI MEPCOHANBHBIX JAHHBIX TAaKUX TPEThUX JHI (pa3pabOTYUKOB) 0
Havaja WCIOJB30BAHMSA COOTBETCTBYIONMX NpuiioxkeHui. llepconansubie manHeie [lomp3oBatenst MoryT
OBITh TIepelaHbl MO 3alpocaM YIOJHOMOYEHHBIX OpPraHOB TOCYAapcTBeHHOW Biacth PP Tombko 1O
OCHOBAHHSM U B MOPSIIKE, YCTAHOBICHHBIM 3aKOHOIATETLCTBOM PO,

OnepaTop OCyIIECTBISET OJOKAPOBAaHUE TIEPCOHANBHBIX JAHHBIX, OTHOCSIIMXCS K COOTBETCTBYIOIIEMY
[Monp3oBaTento, ¢ MOMeHTa oOparieHus M 3amnpoca [lojp3oBaTerst WM €ro 3aKOHHOTO IPEJCTAaBUTEINS
00 YIMOIHOMOYEHHOT'O OpraHa I0 3allUTe NpaB CyOBEKTOB MEPCOHAITBHBIX TAHHBIX HA IIEPHOJ MPOBEPKH, B
CJTy4ae BBISBIICHHS HEIOCTOBEPHBIX IMEPCOHANBHBIX JTAHHBIX T HEITPABOMEPHBIX JICHCTBUH.

PackpeiTie nH(pOpMAIN TPETHUM JIUIIAM

B nexoTtopeix cinydasx Kommanus MoXeT MpenocTaBisiTh ONPEESICHHYIO MEPCOHATBHYI0 HHPOPMALUIO U
JaHHBIE CTPATETMUECKUM IMapTHepaM, KOTopble padotaioT ¢ KoMmnanueil 1 npemoctaBieHHs NPOIYKTOB U
YCIIyT, WIM T€M U3 HUX, KOTOpble IoMoraroT KoMnanun peann3oBbIBaTh NPOAYKTHI U YCIYTH MOTPEOUTEIIIM.
Kommnanust mpefocTaBisieT TPETbUM JIMLIAM MHUHHMATBbHBIA 00bEM MEPCOHATBHBIX IAHHBIX, HEOOXOIMMBIN
TOJIBKO JAJIS1 OKa3aHus TPeOYEeMOH yCIyTr MU MIPOBEICHNST HEOOX0IMMO TpaH3aKIHH.

IlepconanpHas uHpOpManus Oyzer npenocraBiaiTbes KommaHued TONBKO B LEIX oOecreueHus
moTpeduTeNell MPOAYKTaMH M YCIyTaMH, a TakkKe IS YIYYIIEHHUS 3THX MPOIYKTOB M YCIYT, CBA3AHHBIX C
HUMH KOMMYyHHMKauui. Takas wunpopmanuss He OyIdeT MpedoCTaBIAThCS TPETbUM JIMIAM Uil HX
MAapKETHUHTOBBIX 1ENEH.

Jnga wucronb30BaHMA TEPCOHANBHBIX JNaHHBIX 17 J000W wHOM menn Kommanus 3ampammBaer y
ITonp3oBatens Cornacue Ha 06pabOTKY €Tro MepCOHATLHBIX TaHHBIX.

[TocTraBmuku yciayr

KoMnanus mnpemocTaBisieT IMEpCOHaIbHBIC AaHHbIC/HH(popManuioo KoMmanwsiM, OKa3bIBAIOIIMM  TaKUe
yCIIyTH, Kak: 00paboTka MH(OpMAIMK, MCIIOJHCHHE 3aKa30B IOTPEOUTENICH,



JOCTaBKa, WHBIE BUIBI OOCITYKMBaHUS MOTpeOUTENeH, onpeaenenne naTepeca llomp3oBarens kK MpoayKTaM u
yciyram, TPOBEIECHUE OIPOCOB, HAMPABICHHBIX HA W3yYEHHE NOTpEeOUTENel WM  YIAOBICTBOPCHUS
Ka4eCcTBOM cepBHUca. Takue KOMIaHWH O0s3YrOTCs 3ammiath uH(opMmanumio [lTonp3oBaTenss HE3aBUCUMO OT
CTpaHBI CBOETO PACIOI0KEHHSL.

Hnbie numa

Komnannu mMoxeT ObITh HEOOXOJAMMO — B COOTBETCTBHU C 3aKOHOM, CYACOHBIM TIOPSIKOM, B CyIeOHOM
pa3dupaTenbCTBE W/ Ha OCHOBAaHHH ITyOJIMYHBIX 3aMPOCOB WIIM 3alIPOCOB OT TOCYAAPCTBEHHBIX OPTaHOB
Ha TEPPUTOPUM WJIH BHE TEPPUTOPHU CTpaHbI NpeObiBanus [loyb30BaTenss — pPacKPBITh MIEPCOHAIBLHBIC
naHHple. KomImmaHusi MOXXET pPacKphIBaTh IEpPCOHANbHBIC MaHHBI/mH(opMaruio o [loms3oBarene, ecimu
OTPEJENTUT, YTO TaKOE PACKPHITUE HEOOXOJMMO WJIM YMECTHO B LENSX HaIMOHAIBLHON Oe30MacHOCTH,
TOJ/ICPXKAHUS PABOIIOPSIKA UIIK HHBIX OOIIECTBEHHO BaXKHBIX CITy4YasX.

KoMnanuss Takke MOXET pAacKpbIBaTh IEepPCOHANILHBIC aaHHBbIe/mHpopManuto o Ilomp3oBarene, ecimu
OTIPENICINT, YTO PACKPHITHE HEOOXOAUMO ISl TIPUBEICHUS B UCTIOJHEHUE TOJIOKEHHH 1 ycinoBuid KoMmanum
00 JUIs IeJeH 3aIuThl JAEATSIILHOCTH W IOJIb30BaTesici. J[OMOJHUTENbHO B Cllydae peopraHu3allvy,
CvsIHUSL Wi Tpomakn Kommanuss MOXKeT mepenaTh JOOYI0 WIH BCIO COOMpaeMyi0 MEPCOHAIBHYIO
MH(GOPMAIIHIO COOTBETCTBYIOIIEMY TPEThEMY JIUILY.

5. YHHYTOKeHHE NEPCOHATBHBIX JAHHBIX

[lepconanpHBIE TaHHBIE ITOTB30BATENS YHHUTOXKAIOTCS TIPU:

— caMocTosTeNsHOM yhaneHnu [lomp3oBareneM AaHHBIX CO CBOEH NMEpPCOHATBLHOW CTPAHMIBI (€CITH Takue
CTpaHUIBl  MPEAYCMOTPEHBI  (PYHKIIMOHANBHOCTHIO CaliTa) C  HUCIONB30BaHUEM  (PYHKIIMOHATEHON
BO3MOXKHOCTH «yAaJIHUTh aKKayHT», JOCTyNHOM [lonb30Barento npu moMomy HacTpoeK MpoguILs;

— ynanennn OnepatopoMm uH(OpMaIMK, pa3MelinaeMoii [lonb3oBaTeneM, a TakKe MEPCOHATBHOM CTPAHHUIIBI
[Tomp30BaTens B ciaydasix, yCTaHOBIEHHBIX JOTOBOPOM KYTUTH TIpojiaxku (odepTa);

— TIpU OT3BIBE CYOBEKTOM MEPCOHAIBHBIX JaHHBIX COTacusi Ha 00paboTKy NepCOHaTbHBIX

JIAHHBIX.

Nnentndukanronbie aitibl (COOKIeS) u MHbIE TEXHOJIOTHH

Be0-caiiT, MHTEpaKTHBHBIC YCIYyTH W TPUIOKCHUS, COOOIICHHs O3JICKTPOHHOH MOYTHI M JIIOOBIC WHBIC
KOMMYHHKAIIMM OT juiia KOMIaHuM MOTyT HCHONIB30BaTh WACHTH(HUKAIMOHHBIC (ailbl COOKIeS u uHbIe
TEXHOJIOTHH, TaKue Kak: MUKcelbHbIe spibiku (Pixel tags), BeO-masku (web beacons). Takue TexHOIOrHH
nomoraroT Komnanuu srydie moHUMaTh MMOBEICHHE T0JIb30BATENCH, COOOIIAIOT, KAKUE pa3/ielibl caifTa ObUn
MOCEUIECHB! TIOJIb30BATENIIMH, M H3MEpSIOT 3()(EKTHBHOCTh pEeKJIaMbl M CETeBBIX NOHMCKOB. Kommanwus
paccMarpuBaeT MHGOPMAIHIO, cobrpaeMyro (aiinamu COOKi€S W MHBIMHM TEXHOJIOTHSAMH KaK MH(MOPMAIIHIO,
HE SIBJISIOIYIOCS TIEPCOHATBHOM.

Ilenpto Kommanum B TakuxX Ciy4dasx sBiseTcs obOecriedeHne Oojiee yI0OHOrO H  TEPCOHATBHOTO
B3aumojercTeus ¢ Komnanueil. Hanpumep, 31as umst Ilonp3oBatens, Komnanust MOKeT UCIIONb30BATh €TI0 B
CBOMX KOMMYHHKAIMSX. 3Has, 4YTO KTO-JIMOO, MCIOJb3ys KOMIIBIOTEp HIIM ycTpoicTBo [lonb3oBaters,
npuoOpeNn onpeneNéHHbIl TPOAYKT WM BOCIIOJB30BAJCA ONpeleieHHoH ycmyroi, Kommanms moxer
obecrieunBath Oojiee TMOJHOE COOTBETCTBHE WHTepecaM [lomp3oBaTens peKJIaMHBIX COOOIICHHH U
COOOIICHHMI 3JIEKTPOHHOW TOYThl. B KOHEYHOM WTOre BCE 3TH 3HAHUS IOMOTAIOT TPEIOCTABISTH
[Tonb3oBaTensIM 00CITY)KHBaHUE BBICILIETO KA4eCTBa.

[Tonp30BaTEIb MOXKET OTKIIOUUTH COOKieS B HacTpoiikax HCMONB3yeMOro MM BeO-Opay3epa Hiid MOOHIBHOTO
ycrpoiictBa. [Ipu 3TOM ciiemyer y4ecTb, 4TO HEKOTOpbIe (YHKIUH BeO-caliTa MOTYT CTaTh HEJOCTYITHBIMU
nocne otkimodeHust Cookies. Kak u B ciyuae OosplimHCTBAa BeO-caiitoB, KoMmaHus coOupaeT HEKOTOPYIO
MH(OPMAIMIO aBTOMATHYECKH W XpaHMT e€ B (paiyax craTUCTUKH. Takas MH(pOpManus BKIIOYaeT B ceds
anpec Murepuer-nporokona (IP-ampec), tum u s3bik Opaysepa, mHpopManui o mocTaBiuke MHTEpHET-
YCIIyT, CTPaHMIBI OTCBUIKM M BBIXOJA, CBEICHHUS 00 ONEpalMOHHOW CHCTeMe, OTMETKY JaThl M BPEMEHH, a
TaKKe CBEJCHHS O TMocemeHusx. Kommanus ncronb3yeT Takylo MH(OpMAIMIO Ul MOHMMAHHS W aHau3a
TCHJCHIIMH, aJMHHUCTPUPOBAHMS CaiiTa, M3y4YCHUs IIOBEICHMS IIONb30OBAaTeNicii Ha caiite u cOopa
nemMorpahuiecKoi nHhopMaryu

Ha caiire SAVITR wncnonesyrorcs kyku (Cookies). Kyku — 310 HeOomblue (aiiiabl JaHHBIX, KOTOpPHIE
COXPaHSIOTCSl Ha KOMITbIOTepe WM ycTpoiictBe [lonb3oBatens npu mocemenun BeO-caiita. C X MOMOIIBIO
BeO-Opaysep 3armoMuHaeT WH(OPMAIHMIO, KOTOpasi MO3BOJSIET YIPOCTUTH PabOTy C CAaiTOM M C/eNaTh ero
Oosiee ymOOHBIM [UTsl KaXI0r0 mosib3oBatens. Mudopmarms o Tom, kak u korzma Ilonb3oBaTenpb moceraert
caiit Komnanuu, nomoraer ymy4mmts ero. Co3nanue Qaiiyia KyKd BO3MOKHO TOJBKO B TOM CIlydae, €CiH



3TO pa3pelIeHO B HAcTpoilkax BeO-Opaysepa. B mobOom Opaysepe (aiiipl KyKd AOCTYIHBI TOJIBKO IJISI TOI'O
Be0-caliTa, KOTOPBIH SIBIIIETCS UX co3aarenemM. [lpyrue BeO-caliTel He OyJIyT UMETh IOCTyNa K 3TUM (aiiiam.
Ha caiite ucmome3ytorcs kyku Sumexc. Merpuku m Google Analytics, KoTopbie OIpPEAESIOT CECCHI0
MTOCETUTENS, HACHTU(UIMPYIOT YHUKAJIHHOTO TIOCETUTENS, OTCICKHUBAIOT UCTOUYHUK TpadrKa W HABUTAIUIO.
Takxe UCTIONB3YIOTCS KyKH JUIS TIOICPKAHMsI CEaHCa CBSI3M C TOJIh30BATENIEM H/HIIHM 3aITycKa CIeIHaIbHON
AQHUMAIIMH TPH TIEPBOM MOCCIIEHUH CaiiTa.

HOMGH Kommanun takke MOXKET BKIIIOYATH B ce6;1 OJICMCHTBI, KOTOPBIC YCTAaHABIUMBAIOT KYKU OT TPETHUX
JIUIL.

Bb160p ncnonn3oBanus paiiaoB Kyku

[Tomk30BaTens MOXKET HACTPOHUTH Opay3ep JUIs MOydeHUs Bcex (halioB KyKH, IUIsl OTKasza OT Bcex (ailnos
KYKH WIH JJIS BBIIAYM yBEIOMJICHHWS TpHU co3naHuu (aitma kyku. HacTpoiiku kakmoro u3 Opay3epoB
pasnuyaroTcs, Io3ToMy obpatutech kK MeHto «llomormb» ninn «Hactpoiiku» cBoero Opaysepa, 4ToOBl Y3HATH
0 croco0ax U3MEHEHUs HacTpoeK 00paboTKH (HailyioB KyKu.

00 OCHOBHOM KOHTWHI'EHTE TOJb30BaTeNel B 1eaoM. KoMmaHuss MOXKET HCIONB30BaTh TaKyH0 WH(MOPMAIIUIO
B CBOMX MAapKETHHTOBBIX IEIISX.

B HEKOTOpBIX COOOMICHUSAX 3NMEKTPOHHON MouThl KOMITaHWs MOXXET WCHOJIh30BaTh MHTEPAKTUBHBIE CCHUIKH
Ha MHpOpMaIUIo, pa3MelméHHyo Ha calite Kommanuu. Korjga monp3oBaTeny MpoXoIsiT MO TAKUM CCHUTKaM,
MPEXKIe YeM OHM IIOMNAJaloT Ha CTPaHMIly Ha3HaueHHWs Ha BeO-caiite KoMmaHuu, Mx 3ampochl MPOXOIAT
OTJIENEHYO PETUCTPAIIHIO.

Komnanus MOXeT OTCIEeKUBATh TaKWE «IPOXOIHBIC» JAaHHBIC, IJIS TOTO YTOOBI MTOMOYE ceOe OnpeeuTh
WHTEpPEC K OTICNbHBIM TeMaM U H3MepHTh 3(P(EeKTHBHOCTh KOMMYHHKaIMH C moTpebutensiMu. Ecmm
[Monp3oBaTens MpennovYnTacTt, YTo0bl 0OpaIIeHus] He OTCIeKHUBAINCH OJAOOHBIM 00pazom, [lonb3oBaTens He
JTOJDKEH TIPOXOJTUTH MO TEKCTOBBIM MM T'PpaUIeCKUM CChLUTKAM B COOOIIEHUSX AIIEKTPOHHOMN ITOYTHI.
[IukcenbHBIE SIPIBIKKA TMO3BOJSIOT KOMITaHWMM HAmpaBisATh COOOIIEHHS SJIEKTPOHHOW IMOYTH B Qopmare,
YUTaEMOM TOTPEOHUTEISIMA, W COOOIIAIOT, ObUTM JTM TakWe COOOIIeHUs MpounTaHbl. KoMmanus MoOxeT
WCIOJB30BaTh TaKyld WHGOPMAIMIO I OTPaHWYCHHS KOJMYECTBA HAMPABISAEMBIX MOTPEOUTESIM
COOOIILICHHI WA PEKPAIICHUS HX HATIPABIICHMUSI.

6. BamnTa IMEPCOHAJTBbHBIX TaHHbIX

Kommanust npeampuHUMaeT Mephl MNPEAOCTOPOKHOCTH — BKJIOYas MPAaBOBBIC, OPraHU3aLlMOHHEIC,
aIMUHHUCTPATUBHBIC, TEXHUYECKUE W (PU3NUecKue — Ui OOecIieueHHs 3allUThl MEPCOHATBHBIX JAaHHBIX
[Tons30BaTens B cooTBeTCTBUU €O CT. 19 denepanbHoro 3akona ot 27.07.2006 N 152-03 «O mepcoHalIbHBIX
JaHHBIX» B LENX OOecreueHHsl 3alluThl TePCOHATIBHBIX MaHHBIX [lomb30BaTensi OT HENPaBOMEPHOTO WM
CIIy4aHOTO JIOCTYNa K HUM, YHUUTOXKEHUS, U3MEHEHHUs, OJIOKMPOBAHHS, KOMMPOBAHHS, PAaCIIPOCTPAHEHHUS, a
TaKKe OT MHBIX HEIPAaBOMEPHBIX ACHCTBUI TPETHUX JIMLL.

Korpa Ilonp3oBaTenb HCNONB3YyET HEKOTOPHIE NPOAYKTHI, YCIAYyrd WM nOpuiokeHus Kommanum wim
pasMeniaeT 3anucu Ha GopyMax, B 4aTax WIH COLUAIBHBIX CETSIX, MPEJOCTAaBIsIeMbIe IEPCOHANIBHBIE TaHHbIE
BUJHBI IPYTUM II0JIb30BaTENSIM U MOT'YT OBITH MIPOYUTAHBI, COOpaHbI MM MCIOJIb30BaHbl MMU. losb30BaTens
HECET OTBETCTBEHHOCTH 3a NEPCOHAJIBHBIC AAHHBLIC, KOTOPBIC IPEANIOYUTACTE NPEAOCTABIATH, B TaKHUX
ciayvasix camocrosTenbHo. Hanpumep, ecnu Ilonp3oBaTenb yka3pIBa€T CBOE UMSI M aJpec  AIEKTPOHHOU
MOYTHl B 3amucy Ha Qopyme, Takas nHpopManus sBusgeTca myonuuHoi. Iloxamyiicra, coOmomaiTe Mepsl
MPEI0OCTOPOIKHOCTH MPH UCIIOIB30BAHUHU TAKUX (DYHKIHH,

[{emocTHOCTB U COXpaHEHHE EPCOHANTBHON HH(pOpMAITUU

BzaumoneiictBysa ¢ Kommanueit, [Tons30Barens MOXET JIETKO MOJJIEPKUBATH CBOU MEPCOHATILHBIE JIAaHHBIE U
HHQOPMAIIHIO B aKTyalbHOM cocTOsTHMH. KoMianus OyeT XpaHuTh MepcoHaNbHbIE AaHHble [lonb3oBarens u
WHQOpMAIMIO B TEYCHHE CPOKA, HEOOXOAMMOIO Ui BBIIOJHEHHs IIejel, OMUCHIBAEMBIX B HAaCTOALICH
[Nonutuke KoHpuneHIHaNIsHOCTH, 32 UCKIIOYEHHEM CIIydaeB, Korjga Oojiee IIMTEIbHBIA MEpUOJ XpaHeHUs
JAHHBIX U MH(OPMAIIUK HEOOXOUM B COOTBETCTBUH C 3aKOHOJATEIECTBOM JIHOO pa3periéH M.

CTOpOHHME CalThl U YCIYTH

Be6-caliThl, MPOAYKTHI, MPUIOKEHUS M ycayrd KOMIaHWu MOTYT COJEpKaTh CChUIKA Ha BeO-CaiThl,
NPOAYKTHl W ychayru Tperbux juil. IIpogykTtel u yciayru KoMmmanuu MoOryT Takke HCIONB30BATh WU
mpeyiarath MPOAYKTHI WM YCIYTH TpeThHX Jinll. llepcoHanbHbIe naHHble W wH(OpMarus, coOupaeMas
TPETPUMH JIUIIAMH, KOTOpPBIE MOTYT BKJIIOYaTh TaKWe CBEJCHHA, KaK JAaHHBIE MECTOMOJOKEHHUS WU
KOHTaKTHas WHGOpMAIH, PETyINPYyeTcss MpaBWIaMH COONIOJICHHS KOH(PUACHIIHAIFHOCTH TaKHX TPETHHUX



mun. Kommanust npusbiBaet [lonmp3oBaTtens u3ydarh NmpaBwiia cOONIOJCHUS KOH(UIACHIIMATBHOCTH TaKHUX
TPETHUX JIUII.

OmnepaTop He HeceT OTBETCTBEHHOCTH 3a ACWCTBHUS TPETHUX JIUI], TONIYYHBIINX B PE3yJIbTAaTe MCIIOIH30BaAHHA
Wutepuera wim Ycenyr Caiita goctyn k uHbopmaimu o Iloip3oBarerne ¥ 3a MOCIEACTBHS HCIIONIb30BaHUS
JMAHHBIX W WH(pOpMAaIMKU, KOTOpble, B cuiy mpupoisl CaiTa, JOCTYIHBI JTHOOOMY TMOJB30BATENI0 CETH
Wurepner.

Cobmonenne koHpuaeHInaabHOCTH [lonbp30BaTess Ha ypoBHE

Kommanun

s Ttoro 4toObl yOEAMTHCSA, YTO MEpPCOHANbHBIC aaHHbIe [loyb30BaTenss HaxomATCs B 0O€30MaCHOCTH,
KoMnanus TOBOJUT HOPMBI COOMIOICHUS KOH(PHICHIIMAIBPHOCTH 1 0€30IaCHOCTH 10 pPaboTHHKOB Kommanuu
n CTpOFO CJIEAUM 3a UCITOJIHEHUEM Mep CO6J'IIOI[CHI/I$I KOH(l)I/I,Z[GHLII/IaHLHOCTI/I BHYTpI/I KOMHaHI/II/I.

Bormnpockl 0THOCHTENBHO KOH(DUIEHIINATBHOCTH

Ecnu y TTonmp3oBaTenst BO3HUKHYT BOMPOckl B oTHomeHnu [Tomutukn KonpunennuansHoctr Kommanuu win
00paboTku nmanHbix Kommanwe#, Tlonb3oBarens MOXET cBsi3aThest ¢ KoMmaHued MO KOHTaKTaM JUist
00paTHOM CBS3H.

/. O0paieHus NMoJb30BaTesIei

K nacrosme#i [lomutnke xoH(QUICHIMATBHOCTH W OTHOIICHUsM Mexay [lomp3oBarenem u OnepaTopom
MIPUMEHSIETCS TEHCTBYIOIIee 3aKoHOoAaTensCcTBO P®. Ilomp3oBarenu BmpaBe HampapisaTe OmnepaTtopy CBOH
3ampochl, B TOM YHCIE 3aIpOChl OTHOCHUTEIBLHO HCIOJB30BaHUSA MX MEPCOHATBHBIX JAHHBIX, HAMPaBICHUS
0T3bIBa COTJIACHsI HAa 00pabOTKy MEPCOHATBHBIX JJAaHHBIX B MMCBMEHHOM (hopMe 110 afipecy, yKa3aHHOMY
pasgene «OOImMe TIONOKEHUS» HACTOAMIETO IIOJIOKEHHs, Wi B (opMe DIEKTPOHHOTO JIOKYMEHTa,
MTOATMCAHHOTO KBATM()UIIMPOBAHHON AJIEKTPOHHON IOATHCHIO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM PD, n
OTIIPABIIEHHOTO TIO0 KOHTaKTaM Jisi OOpaTHOW CBA3W. 3ampoc, HampaBisiembiii [lonmp3oBarenem, HOIKeH
COOTBETCTBOBaTh TpeOOBaHMAM, ycTaHOBIEHHBIM [lpaBumiamu monmaum obOpamenuii B Cimyx0Oy cepBuca u
MTOJIJIEPKKH, & UMEHHO COJICPKATh:

— HOMEp OCHOBHOTO JJOKYMEHTA, YAOCTOBEPSIONIETr0 JTNYHOCTH TIOJIH30BATENS UITH €T0 MIPEJCTaBUTEIIS;

— CBEJICHUA O JIaTe BBIJAYM YKA3aHHOTO TOKYMEHTA U BBIAABILIEM €r0 OpraHe;

— CBEIeHHs, TOATBEP)KIAIOIINE YJacTHe IMOoIb30BaTelsl B OTHomeHusax ¢ OmeparopoMm (B YacTHOCTH,
MOPSIKOBBIN HOMep i MoB30BaTENs WM KOPOTKOE (TIOATOMEHHOE) MM, 3aMCHSIOIICE MOPAAKOBBIA HOMED
id (eciut Takoe TIpeyCMOTPEHO (PYHKIIMOHATIBHOCTRIO BeO-caiiTa));

— noanuck [loap30BaTens win ero NpeaCTaBUTENS;

— aJIpec JIEKTPOHHOM MOYTHI;

— KOHTaKTHBIH TenedoH.

OnepaTop 00s13yeTcss paCCMOTPETh ¥ HAIllPaBUTh OTBET Ha MOCTYNMUBIIME 3anpoc [lonb3oBaTens B TeueHHe
30 mHel ¢ MOMEHTA ITOCTYIUICHUS 0OpaleHus..

Jlpyroe

Bo Bcem ocrampHOM, uTO He OTpakeHo Hampsamyto B [lomutuke Konduaenumansnoctu, Kommanus
00s13yeTCsl PYKOBOJICTBOBAThCSI HOpMamul U mosioxkeHussMu denepansHoro 3akoHa ot 27.07.2006 N 152-03
«O TmepcoHanBHBIX MaHHBIX» lloceTuTens caiita Kommanmm, mTpemocTaBISTIONIAN CBOHW IEPCOHATLHBIC
MaHHble ©  WHpOpPMAIMIO, TEeM CaMbIM COIJIAIIaeTCs C  MOJoKeHWsMH  fJaHHoW  [lommTHkm
Konduaennuansnocty.

Kommnanust ocraisier 3a co0oii mpaBo BHOCHUTH Jt0ObIe m3MeHeHus B [lonmuTrky B m0060e BpeMs 10 CBOEMY
YCMOTPEHHUIO C LENbI0 JTATBHEHINIEro COBEPIIEHCTBOBAHUS CHUCTEMBI 3allUTHl OT HECAHKIIMOHHPOBAHHOTO
nmoctyma K cooOmraeMeiM [lonmp30oBaTensiMu mepcoHabHBIM JaHHBIM Oe3 coriacus [loms3oBatens. Korma
Komnanus BHOCHT cymiectBeHHbIe n3MeHeHus B [lonmntuky KondunennuansHocTy, Ha caiite pa3meniaeTcs
COOTBETCTBYIOLIEE YBeAOMIICHHE BMecTe ¢ 00HOBIEHHOH Bepcueil [lomuruku Kondunennuansnocty.
HetictBue Hacrosuieil [lonuTuku He pacnpocTpaHsaeTcsl Ha JEHCTBUS U HHTEPHET-PECYPCOB TPETHUX JIULL.

Komnanus 000 « CABUTPy»
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